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MICConnect Introduction

What is MICConnect?

MICConnect is a web-based application available to physicians, nurse practitioners, chiropractors, and physiotherapists.
Registered referrers can now readily access reports and images while customizing their notifications for results.

Once a referrer has applied and received their account credentials via email, they will be able to view their patient results
on any internet enabled device.

Advanced image viewing tools are included in the InteleViewer application and they must be installed locally on your PC.
Please refer to “InteleViewer Instructions” on the last page of this document.

1)Applying for MICConnect

¢ Apply for MICConnect online at https://mic.ca/micconnect-registration/
* Once your application has been processed, you will be sent a confirmation email which will include your
username and temporary password. Please allow adequate time for account creations.

2)Logging into your Account

* Go to the Referring Physician Portal: https://physicians.mic.ca/Portal/app#/
* Now login using your username and temporary password.
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*  You will now need to “supply a new password” as seen below.
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Change Password

Your password has expired. Please supply a new password.

Password

Confirm new password

Change Password

*Please choose your password carefully to ensure the security of your account. Requirements include:

Following the entry of your newly created password, a Confidentiality Agreement will then display for acceptance — this is
a onetime process.

Please Note: MIC staff does not and cannot know your password. You will NEVER be asked for your password. Do not
share your password. For security purposes passwords will expire every three months.

3)Account and Notification Preferences

Each user has the option of receiving emails when new Reports/Images become available for their referred patients with
MIC. No patient information is included in the emails and notifications can be turned on or off at any time. Each email
contains a link to the portal, logging in will be required.

After entering your credentials, select Profile at the top right side of the web page. Account Preferences and Notification
Settings can be reviewed or altered there.

—————\_/—
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Account Preference

When you update your address/phone number within the portal, it does not update your report delivery from MIC. This
information is for the portal application only. Please ensure your phone number, address, and email are current. If your
email is incorrect, you will not receive email notification.



Profile

Account Notifications

Save

* Required

Username testapplicant
First name test

Family name Portal

Email address test@mic.ca

Secondary email address
Primary telephone 780-490-45867
Secondary telephone

Address 165 Blank Street

Session Timeout

¥ Use custom timeout 15 minutes

Password
Change password

Current password
New password

Confirm new password

Notification Preferences

Here you can configure and save your exam notifications.

Profile

Account Notifications

Save

I am interested in the following events:
[ Final report is available

[+ Final report is modified

[+ Final report is deleted

[« Critical result is flagged

[+ Images are available

[+ Transcription is available

[ Transcription is modified

[ Transcription is deleted

[ Addendum is transcribed

Delivery options

i Send events by email

4)Locating Your Patient

Upon login, providers can see a list of available exams completed at MIC. The application allows you to filter your
notifications or search a patient manually.
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Refine your search with Advanced Search

My notifications

_ My notifications
Show !

i Show | My notifications
No no

No notifications available

Pending critical notifications

*When manually searching your patient by name, you will be presented with a list of patients that match the name
criteria. The date of birth column should then be used to select the correct file.

5)Viewing Images/Reports

Find study -> click to open -> select patient image to enlarge.
**The internal validation process of images can on occasion, cause a delay in access and older studies may have a

retrieval time to be viewable**
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testacct, kat

Refine your search with Advanced Search

4@ Testacet, Kat
DOB: 1980-Nov-21 (44 Y)

View PDF... | ' Launch InteleViewer

US Echo - Non Complex

Gender Female  Patient ID: 3033675MIC

Priority Routine

Accession Number ~ 31964116MIC

Referring Physician ~ TEST TEST

Organization HY

Status [ Final Report (ZZ)

Study Date 2025-0ct-13 08:25 AM

Radiologist MIC, Attending

Location HYAHYS MEDICAL CENTRE*HY_US2+Ultrasound

[ Final Report (2Z)

History: Testing SUMMARY: Testing Please disregard report Rhythm: Sinus LEFT VENTRICLE. Chamber Size Normal LVIDd LVH Normal IVSd LVPWd Syst.
Func. Global Normal EF - Visual 44% Mass Index Syst Func. Reg Normal E/A DT Diastolic Func Normal E Septal E Lateral E/E Medial E/E Lateral LEFT
ATRIUM: Size Normal Trace Indexed Volume RIGHT VENTRICLE: Wall Thickness Normal Chamber Size Normal RVID mid Systolic Function Normal TAPSE
RIGHT ATRIUM: Size Normal AORTIC VALVE: Structure Normal Peak Vel LVOT Peak Vel Stenosis None Peak Gradient LVOT Diameter Regurg None Mean
Gradient Area MITRAL VALVE: Structure Normal Peak Vel Stenosis None Peak Gradient Mean Gradient Regurg None MVA Method Pressure 1/2 time Area
TRICUSPID VALVE: Structure Normal Resp. Variation >50% TR Gradient Stenesis None IVC Calibre 2.3cm RVSP Regurg None RA Pressure TR Velocity
PULMONIC VALVE: Structure Normal Peak Vel Peak Gradient Stenosis None Regurg None OTHER: Aortic Root Diameter Ascending Aorta Pericardial
Effusion Absent Shunts None Pleural Effusion Absent Pacemaker Absent Electronically Signed: MIC Attending 10/13/2025 8:36 AM MDT

See all patient exams (22)

Images in InteleConnect are intended for review only and are not appropriate for diagnostic purposes. Please use InteleViewer for diagnostic

D iewing

US ECHG - NON GOMPLEX US ECHO - NON GOMPLEX US EGHO - NON COMPLEX US EGHO - NGN GOMPLEX US ECHO - NON GOMPLEX US EGHO - NON GOMPLEX
(117 images) (17 images) (28 images) (114 images) (84 images) (25 images)

US ECHO - NON COMPLEX US ECHO - NON COMPLEX US ECHO - NON COMPLEX US ECHO - NON COMPLEX US ECHO - NON COMPLEX US ECHO - NON COMPLEX
(88 images) (16 images) (85 images) (85images) (171 images) (23 images)

When you click the image, it will enlarge it as below. If you wish to have an advance set of tools, please follow the

instructions below on installing InteleViewer.

Images in InteleConnect are intended for review only and are not appropriate for diagnostic purposes. Please use InteleViewer for diagnostic
D viewing

Series 1 0f 39
ECHO - NON COMPLEX

&~

MIC ECHO GEN
54

94Hz
15cm




InteleViewer Instructions

InteleViewer is an advanced set of image tools. It requires a one-time installation on each user’s computer. The
launch and install can be initiated from within the portal application using the directions listed.

1. Confirm you are using a modern web browser such as Edge, Chrome, or Firefox.

2. Log into InteleConnect using your username and password.

3. Ensure the study you are trying to view has images (they should display on the right).

4. Click Launch InteleViewer and click "Allow" on the prompt that pops up. It should install InteleViewer if it wasn't
already installed on your workstation.

5. Once installed, click Launch InteleViewer again, this time launch the viewer and open the images.

For all other inquiries and support requests, please contact portalsupport@mic.ca - (Password resets, additional account
creation/activation, and account removal/cancellation requests must be received in writing from the account owner).
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